Authorization and Identifying Sender ID Agreement

We, CR number

Authorize Company CR number

To activate bulk SMS service and identify sender ID according to the table below.
And this authorization is valid till DD/MM/YYYY

- In line with CITC rules and regulations to minimize fraud and misusing
of bulk SMS, resellers and customers are requested to commit on
following guidelines regarding their Sender ID.

Sender ID rules:

. Sender ID must be linked with CR number for companies and
institutions/ Government entity

. Resellers must to attach a copy of the customers CR document.

. Each customer will have a maximum of five sender ID’s and they
are differentiated by the type off account (Whitelist — Blacklist).

. Sender ID validity will end by the end of the contract or for any
reason before that in both cases the reseller must inform the
operators (Mobily, STC and ZAIN) to stop the Sender ID and, if
the reseller wants to renew the contract for the Sender ID the
reseller must inform operators as well.

. Sender ID format for whitelist is 11 letter and for the blacklist it
will be 8 letters & (-AD).

. It is prohibited to use phone numbers as Sender ID.

. Therefor by reading the above, | am fully obligated to comply the
above rules and conditions.
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